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The Disabled Persons Railcard website also provides lots of 
useful hints and tips on rail travel for disabled rail users. For 
more information about the way in which a particular train 
company is able to assist you, contact the following:

Train Company Website Telephone
Abellio Greater 
Anglia

http://www.greateranglia.
co.uk/travel-information/
accessibility

08000 
282878

Arriva Trains 
Wales

http://www.arrivatrain-
swales.co.uk/AssistedTravel/

03330 
050501

c2c http://www.c2c-online.co.uk/
on_board_trains/assisted_
travel/policies_and_practices

01702 
357640

Caledonian Sleeper https://www.sleeper.scot/
index.php/on-board/disa-
bled-travellers

03300 
600500

Chiltern Railways http://www.chilternrailways.
co.uk/disabled-traveller-in-
formation

03456 
005165

CrossCountry http://www.crosscoun-
trytrains.co.uk/customer-ser-
vice/travel-assistance/disa-
bled-people’s-protection-policy

03448 
110125

East Midlands 
Trains

http://www.eastmidland-
strains.co.uk/site-informa-
tion/contact-east-midlands-
trains/assisted-travel/

03457 
125678

Great Western 
Railway

http://www.gwr.com/book-
and-plan/journey-informa-
tion/assisted-travel

08001 
971329

Gatwick Express http://www.gatwickexpress.
com/en/your-journey/assist-
ed-travel/

08001 
380225
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Train Company Website Telephone
Great Northern http://www.thameslinkrail-

way.com/contact-us/assist-
ed-travel-service/

08000 
582844

Hull Trains http://www.hulltrains.co.uk/
accessibility/

08003 
161323

Island Line http://www.southwesttrains.
co.uk/assisted-travel.aspx

08005 
282100

London Midland http://www.londonmidland.
com/p/accessibility/

08000 
924260

London Over-
ground

https://tfl.gov.uk/trans-
port-accessibility/

03432 
221234

Merseyrail http://www.merseyrail.org/
plan-your-journey/assist-
ed-travel.aspx

08000 
277347

Northern https://www.northernrailway.
co.uk/help/travel-assistance

08081 
561606

ScotRail https://www.scotrail.co.uk/
plan-your-journey/accessi-
ble-travel

08009 
122901

Southeastern http://www.southeastern-
railway.co.uk/your-journey/
assisted-travel/

08007 
834524

South West Trains http://www.southwesttrains.
co.uk/assisted-travel.aspx

08005 
282100

Southern http://www.southernrailway.
com/your-journey/accessi-
bility/

08001 
381016

Thameslink http://www.thameslinkrail-
way.com/contact-us/assist-
ed-travel-service/

08000 
582844

TfL Rail http://www.tfl.gov.uk/trans-
port-accessibility/?intcmp=52

03432 
223456
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Train Company Website Telephone
TransPennine 
Express

http://www.tpexpress.co.uk/
contact-us/assistance/assist-
ed-travel/

08001 
072149

Virgin Trains https://www.virgintrains.
co.uk/experience/assist-
ed-travel

08000 
158123

Virgin Trains East 
Coast

https://www.virgintrainseast-
coast.com/customer-service/
contact-us/assisted-travel/

03457 
225225
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Your Group on the SODA Website

The SODA website (www.soda-national.org.uk) has a page 
dedicated to each of the groups.  

If you want to pass on the details of your group to someone, 
or are advertising the group, then just provide the relevant 
link from the list shown below and people will be able to go 
straight to the right page. 

http://www.soda-national.org.uk/breckland.html
http://www.soda-national.org.uk/chester-le-street.html
http://www.soda-national.org.uk/derby.html
http://www.soda-national.org.uk/frome.html
http://www.soda-national.org.uk/glastonbury-wells.html
http://www.soda-national.org.uk/ickenham.html
http://www.soda-national.org.uk/new-milton.html
http://www.soda-national.org.uk/ringwood.html
http://www.soda-national.org.uk/ruislip.html
http://www.soda-national.org.uk/uxbridge.html

At the moment each group page shows the name of the 
group and leader, where the meetings take place (including 
a map – not all complete) and the times of the meeting.  I am 
keen to expand this but I know nothing about your groups 
so I will need your help! This might for instance be any of 
the following (or perhaps you can think of other things):
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• A written introduction to the group and what you do 
• Photos of activities taking place at the group or outings 

(preferably with a few lines of text to explain what each 
photo is showing) 

• A list of what your group has done recently (e.g. demon-
strations or outings)

• Group photo of the members. (Joining a new group can 
be a bit intimidating so what better way to encourage 
new members than to have a photo of the existing 
group members giving their best friendly smiles?)

• If you meet in a public building, a photo of the meeting 
place from the street and a view of the meeting room  

• Details of whether you can provide assistance getting to 
the meeting (e.g. do you have local authority transport 
for wheelchairs?, can you give a list of nearby villages 
existing members would be prepared to give lifts from?) 

• Whether the group is open to new members or full 
• Whether you are looking for helpers 
• Links to other web sites that mention your group 

If you would like to contribute something from the above 
list or have suggestions as to what else your group page can 
show (or have corrections to what is already there) please 
contact me at the Webmaster address shown on page 29 or 
email me at sodaweb@gmx.com

John Pizzey
SODA Webmaster
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SODA Magazine by Email

You can choose to receive the SODA magazine by email 
at no extra cost.  Please send an email to John Pizzey at  
sodamag@gmx.com. You can receive it in addition to the 
paper magazine or save the planet by asking the Editor or 
Assistant Editor to stop sending the paper magazine to you.

You can also read the SODA magazine on the website at 
www.soda-national.org.uk/magazine (or click the ‘O’ in 
SODA for a hidden shortcut)
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Contact Information

Trustees
Brian Roberts-Wray, MA F.Inst.F
Sue Cook, BA D.Lit
Dr Jane Facey, PhD MA
Derek Marjoram, FCII

National Chairman
The Revd Tim Scott
The Rectory, 42 High Street
Yatton 
North Somerset
BS49 4HJ
01934 838960
timcnscott@gmail.com

National General Secretaries
Jean and Colin Skeels
13 Holly Blue Road
Wymondham
Norfolk
NR18 0XJ
01953607579
holly_blue@btinternet.com

National Treasurer
Richard Green
Grooms Lodge
Foxcote
Cheltenham
GL54 4LW
01242 820035
greenlodge@btopenworld.com
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National Exhibition Secretary
Position currently vacant

Editor
Patricia Marjoram
Bramfield House, Church Road
Little Ellingham
Norfolk
NR17 1JN
01953850381
p.d.marjoram@btinternet.com

Assistant Editor
Imogen Facey
41 Russell Road
Walton on Thames
Surrey
KT12 2LA
01932 228804
imogenfacey@sky.com

Membership Secretary
June Ross
7 Woodcroft Crescent
Hillingdon
Middlesex
UB10 8JA
01895 235514
juneross1@virginmedia.com

Minutes Secretary
Anne O’Brien
16A Lymington Drive
West Ruislip
Middlesex
HA4 7EZ
01895 630992
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Webmaster
John Pizzey
58 Milton Road
Ickenham
Middlesex
UB10 8NJ
01895 672893
sodaweb@gmx.com

Regional Chairman – Northern England
Beryl Ringland
Merrow, 1A Eastlands
High Rickleton
Washington
Tyne and Wear
NE38 9HQ
01913 884594

Regional Chairman – London
Vida Chalkley
54 Milton Road
Ickenham
Middlesex
UB10 8NJ
01895 637063
vida.chalkley@gmail.com
Regional Chairman – South West England
Gillian Kelly
37 Dodd Avenue
Wells
Somerset
BA5 3JU
01749 673334
gillkellywells@gmail.com
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Regional Chairman – Anglia
Patricia Marjoram
Bramfield House
Church Road
Little Ellingham
Norfolk
NR17 1JN
01953850381
p.d.marjoram@btinternet.com

Group Leader – Ickenham
Vida Chalkley
54 Milton Road
Ickenham
Middlesex
UB10 8NJ
01895 637063
vida.chalkley@gmail.com
Meeting: Monday weekly, 2.30–4.30pm
TocH/Scout Hut, Community Close, Ickenham

Group Leader – Ruislip
Barbara Copp
36 Green Walk
Ruislip
Middlesex
HA4 8NL
01895 638495
Meeting: Wednesday weekly, 1.45–3.45pm
Methodist Church Hall, Ickenham Road, Ruislip

Group Leader – Chester-le-Street
Anne Donkin
2 Wear Crescent
Great Lumley
Chester-le-Street
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County Durham
DH3 4JZ
01913 882240
Meeting: Thursday weekly, 11am–3pm
Auckland Community Rooms, Chester-le-Street

Group Leader – Frome
Marjorie Morris
48 Nunney Road
Frome
Somerset
BA11 4LE
01373 464487
whiterabbit@btinternet.com
Meeting: Friday weekly, 2.30–4.30pm
Room G4, Frome Community College

Group Leader – Glastonbury / Wells
Gill Kelly
37 Dodd Avenue
Wells
Somerset
BA5 3JU
01749 673334
gillkellywells@gmail.com
Meeting: Friday weekly (term time only), 1.30–3.30pm
Portway Annexe, Wells

Group Leader – Stour Valley
Julie Kicks
15 Sladburys Lane
Holland on Sea
Clacton
CO15 6NU
01255 812063
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Group Leader – Breckland
Patricia Marjoram
Bramfield House, Church Road
Little Ellingham
Norfolk
NR17 1JN
01953850381
p.d.marjoram@btinternet.com
Meeting: Tuesday fortnightly, 2–4.30pm
The Lighthouse, 131 Hargham Road, Attleborough, NR17 2JP

Group Leader – Derby TeArt SODA
Richard Morris
19 Swarkstone Drive
Littover
Derby
DE23 2PB
01332 740392

Affiliated Group – Uxbridge Salvation Army Art Group
Mavis Butler
Flat 5, Brooklyn House
2 The Green
West Drayton
Middlesex
UB7 7PQ
07554 370502
Meeting: Wednesday weekly, 12–2pm; Thursday weekly, 1–3pm
Salvation Army Corps, opposite Kwik-Fit

Ringwood Art Society
Pam Mason-Smith
Hollybush Cottage
Barrack Lane
Ringwood,
Hampshire
BH24 3DG
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Anagram Puzzle Answers

The letters missing from the alphabet were:

A C D E I L P S

which is an anagram of the word:

D I S P L A C E
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Note to Readers

Please make sure that all pictures, reports and articles 
for the next issue of the magazine are sent by the end of  
December 2016.

If you are able, our preference is that these reports etc. 
are sent via email to Imogen, the Assistant Editor, at  
imogenfacey@sky.com (please clearly mark your email as 
relating to SODA). If you don’t have access to a computer, 
however, we will still accept submissions through the post to 
the usual address.
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